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end of the sabbath, as it began to dawn to­
irst day of the week, came Mary Magadalene 
;her Mary to see the sepulchre. 
behold, there was a great earthquake for 
of the Lord descended from heaven, and 
rolled back the stone from the door, and 
t. 
-:ountenance was like lightning, and his rai­
:e as snow: 
for fear of him the keepers did shake, and 
· dead men. 
the angel answered and said unto the wo­
r not ye: for I know that ye seek Jesus, 
; crucified. 
: not here: for He is risen, as he said. Come, 
:cce where the Lord lay. 
go quickly, and tell his disciples that He is 
1 the dead; and, behold, He goeth before you 
�e; there shall you see him: lo, I have told you. 
they departed quickly from the sepulchre 
and great joy; and did run to bring His 
vord. 
as they went to tell His disciples, behold, 
them, saying All Hail. And they came and 
ryy the feet, and worshipped Him. 
i said Jesus unto them, Be not afraid: go 
•ethren that they go into Galilee, and there 
see Me. 
when tbey were going, behold, some of tbe 
ne into the city, and sbewed unto tbe cbief 
the things that were done. 
when they were assembled with tbe elders, 
taken counsel, they gave large money unto 
rs. 
ng, Say ye, His disciples came by night, and 
away while we slept. 
if this come to the governor's ears, we will 
bim, and secure you. 
hey took the money, and did as they were 
vzd this saying is commonly reported among 
rntil this day. 
1 the eleven disciples went away into Galilee, 
ountain where Jesus had appointed them. 
when they saw Him, they worshipped Him: 
doubted. 
Jesus came and spoke unto them, saying, All 
given unto Me in heaven and in earth. 
ve therefore, and teach all nations, baptising 
:he name of the Father, and of the Son, and 
,ly Ghost: 
:bing them to observe all things whatsoever 
nmanded you: and, lo, I am with you alway, 
, the end of the world. Amen. 
St. Matthew 28: 1-20 
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ABOUT THE COVER . . .  
Our split cover this month pictures the hubbub 
of activity in the Subscribers Service Department 
following receipt of more than 19,000 applications 
for Complementary Coverage. 
In Subscribers Service, Evelyn Reynolds, seated, 
and from left, Nancy Brown, Joyce Witt, and Reba 
Hall, delve into the batches of applications for 
processing. 
Mrs. Ora Cook is pictured on the telephone in 
the Ft. Myers branch assisting a caller who has 
requested Complementary Coverage information. 
Ft. Myers, like all 20 branches throughout the 
state, reported heavy traffic during the enrollment 
period as several thousand subscribers and bene­
ficiaries personally called at the offices for applica­
tions, in additon to the many telephone calls they 
placed. 
Freedoms Foundation 
Valley Forge, Pa. 19481 
Gentlemen: 
Freedom! The matchless possession! With what fervent spirit it must be 
protected! What constant vigilance must prevail! 
The faces of freedom are many - laughter, pride, peace of mind. It 
appears in the form of incentive to work, to build, to produce and create. It 
brings joy and anticipation at daybreak and peaceful tranquility in the evening. 
It causes one to realize that his neighbor's home is as important as his own. 
It enhances the meaning of brotherhood and peace! When a man pledges 
allegiance to freedom, freedom pledges allegiance to that man! 
Only a free man can face life with heartfelt assurance that it matters not 
if he is of meager or high estate. He knows he is free to reach for any prize -
that he has an equal place on the starting line. 
The earth is saturated with the blood of those whose vision extended 
beyond the immediate - whose love of freedom burned so intensely that they 
could not fathom life without being free. Those fallen ones of this generation 
and generations past whose motivation was singular - that all men might be 
free - left a heritage that must not be desecrated! If the future holds a dark 
shadow that would hover overhead and threaten the sacred state of freedom 
purchased at so high a price, once again valiant men will stand arm-in-arm 
as a hedge and will never falter nor grow faint. 
If, in the pursuit of freedom, I am called upon to stand in the gap and 
make up the hedge that surrounds my country, what will I consider it? Will 
I consider it a privilege? Will it be an obligation? Should I hesitate for a 
moment - who would I send in my place? Would I send my neighbor's son? 
Would I send my own son? Would I ask another to build a bridge from the 
door of my home to the arms of freedom so that my family and those I love 
might have ingress? Certainly the answer is plain! Why should another 
enjoy the place that is reserved for me? If indeed I may serve that the 
blessed lady freedom might reach out her arms a little further, let it be 
known that I do not consider it obligation - it is privilege with its sleeves 
rolled up! It is love in action! 
SP4 Ronald J. Ivey 
The Alcoholic American 
(Continued from Page 8) 
t when the mind doesn't register what is going on and 
hich nothing is remembere'd later". Black-outs are short 
,eginning and demand heavy consumption of alcohol 
onset. As the disease progresses, black-outs lengthen in 
and require less alcohol to trigger them. 
. chapter headed "Myths About Drinking", The Alco­
merican takes issue with a couple of popular but 
ed notions that go into the making of the dangerously 
ng image of the alcoholic. The first myth to get the axe 
ten hardly ever become alcoholics." Fact is, that in our 
ties, women alcoholics match men one to one, while in 
of the country, 20% of the alcoholic population is 
)ho! at Work" heads a section of the booklet dealing 
ysiological effects of the drug on the body, providing 
ler with a meaningful explanation of what drunkenness 
:r chapter headings include: "The Language of Booze", 
1ent and Rehabilitation", and "Helping Fight the 
l". 
,articular value to anyone who drinks are the twenty 
ans included under the heading "Safe Drinking". Sam­
;estions excerpted from The Alcoholic American are: 
!ways measure drinks carefully. 
.!ways dilute spirits with a mixer like soda or water. 
.void the two liquor mixes like martinis, manhattans, etc. 
·everdrink on an empty stomach. 
e genuinely ashamed of getting "drunk". 
ployees who would like a copy of The Alcoholic 
can free of charge may pick one up in the May 
or Riverside Avenue lobby. Additional quantities 
,e obtained from the Public Relations Department. 
WHAT DOES RON IVEY 
HAVE IN COMMON 
WITH JOHN WAYNE? 
Ronald J. Ivey is the recipient of $100.00 and the 
George Washington Honor Medal Award from the Free­
doms Foundation, Valley Forge, Pennsylvania. 
� 
A SP4 in the Florida 
-�. '• . .  7k•, r· � 
Army National Guard, he 
···=,
=
was eligible for competi-
····•··· ., - � 
1 tion with his 1970 Armed !l'!IIL=�� s Forces Letter "Freedom -
Privilege or Obligation?" 
Many celebrities were like­
wise honored by the Foun­
dation, including John 
Wayne, marking the foun­
dation's 22nd annual cere­
mony. 
Along with seven other 
Jacksonville area award 
winners, Ron's awards 
were announced in the 
February 15 Times-Union, 
and four days later, he and 
his wife, Sharon, were among those honored at a 
Civitan Club luncheon in Jacksonville. 
Ron is presently employed in the Medicare B Pro­
duction and Quality Control Department, and has been 
an employee for four years. He formerly served as an 
Employees Club representative and PROFILE reporter. 
His letter, reprinted on opposite page, should be an 
inspiration to all of us. 
NAMES IN THE NEWS 
This is Jack Masters as Sir Thomas 
More in the lead role of "A Man for All 
Seasons." This stirring historical drama 
was presented at the Little Theatre in 
Jacksonville and closed March 6. (Per­
sonally reviewed by your editor, his per­
formance was even "More" than ex­
pected - he was excellent.) 
Jack, Special Assistant - Adminis­
tration, has a long list of credits in ad­
dition to this Little Theatre production, 
having appeared in Town Theatre in 
Columbia, South Carolina, where he 
was previously employed by Blue Cross 
and Blue Shield before transferring to 
the Florida Plans. 
Congratulations to 
Charlie Webb who 
w a s  unanimously 
elected City Council­
man of District 12, 
representing the Mur­
ray Hill and the Ce­
dar Hills area, in the 
March 2 city primary 
election. 
This was the first 
time Charlie h a d  
thrown his hat in the 
ring. He attributes 
his victory to "the 15 
years I have spent in 
civic involvement in 
the community." 
Charlie is a veteran with Blue Cross 
and Blue Shield, having been employed 
here for 22 years. He is presently 
Manager of the Sales Support Depart­
ment located in the Agency Building. 
Nearly 20,000 Floridians Did 
Join a Great Gang! 
The success of Complementary Coverage open en­
rollment between February 1 and March 10 can be 
measured by the stacks of applications which poured 
into headquarters in Jacksonville. 
This vitally important coverage which rounds out 
the Medicare program normally can only be made 
during the period starting three months prior to an 
individual's 65th birth month, running through the 
month in which they become 65, and ending with the 
third month following their 65th birth month. 
More than 10,000 applications for coverage were 
received in the Jacksonville office by the end of Feb­
ruary. Although a final count cannot yet be made at 
this printing, indications are that the total number 
will exceed 19,0000. 
This limited reopening offers those who earlier 
neglected to do so an excellent opportunity to obtain 
this coverage. Covering over 15,000 Floridians, Com-
,,,,-
plementary Coverage is Blue Cross and Blue Shield's 
special program to supplement Medicare benefits. It 
provides benefits to cover many things Medicare does 
not pay for and, in addition, pays benefits after Medi­
care runs out. 
Besides filling gaps in Medicare, it can pay an ad­
ditional $5,000 in benefits. It is designed to give the 
"right" kind of protection in conjunction with Medi­
care, costing $7.10 per month per person. 
To be eligible for Complementary Coverage, one 
must be a resident of Florida for at least six months, 
age 65, eligible for, and enrolled in (or application 
made for) Part A and Part B of Medicare. 
Since the inception of the program on July 1, 1966, 
a series of improvements have been made in the 
Complementary Coverage contract. The coverage was 
last made available through open enrollment in the 
spring of 1969. 
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Joining with other Blue Cross and Blue Shield Plans 
around the country, Florida is now making available a 
video education program for many of its employees. 
By the end of March, approximately 75 employees 
in the Data Processing division of the Plan will have 
received training through this closed circuit television 
educational program since its inception in mid-Decem­
ber. 
The television camera, the monitor, and the video­
corder equipment were bought in Jacksonville, while 
the first taped courses offered in this program were 
purchased from a company in Chicago. The equipment 
is located across the street from the Riverside Build­
ing, at 537 Riverside. A library is also set up in this 
area which contains reading material and student 
guides relevant to the courses. Phyllis Cloud of Per­
sonnel, who maintains this library and its records, 
also administers tests to the employees as they com­
plete their courses. 
The cost savings aspect of this program is im­
mediately obvious when one thinks back on the num­
ber of employees who have previously been sent to 
IBM training centers around the country for needed 
training courses. IBM used to give free education at 
their training centers, but subsequently began to 
charge for this training. Rather than forego needed 
training and continue to send people to other cities 
when absolutely necessary, this equipment was pur­
chased. Now it is possible to train our people right 
here in the company, which is not only an economical 
move, but one of convenience. 
With the purchase of the camera, the possiblities 
of this program are limitless. Films can be made of 
presentations and meetings going on here and can 
be used here or at other Plans or meetings around 
the country. Procedures used in different departments 
can be recorded as training films for any of our em­
ployees. Public speaking and sales presentations can 
be practiced before the camera, and then the presenter 
can watch himself or herself on film and perfect de­
livery. Many other uses can be made of this equipment 
as needs arise. 
Our own television camera is used to 
film whatever is desired. The film is 
then played back on the videocorder, 
which is much like the tape recorders 
we are all familiar with. The black and 
white picture and the sound can be seen 
and heard on the T.V. monitor by those 
who are taking the training classes. 
When we are not filming original ma­
terial here, training tapes which have 
been purchased are inserted in the vid­
eocorder and played back on the moni­
tor. 
Courses presented thus far have been 
especially oriented to programmers, 
analysts, and computer operators. 
These courses require the student to 
view an average of about five hours of 
video instruction. All these courses are 
supplemented by outside reading and 
practice problems. 
THIS IS TOM JONES! behind the camera taping a class 
being given by Bob Schmacher. From left are Tom, Bob Best, 





Two student-employees taking one of the video education courses are Cathy 
Evors and Dave Carmel. 
4 
HODGES SCORES WRESTLING VICTORY 
In college, "getting pinned" is something 
all the girls look forward to. In wrestling, 
however, it's a different story. 
Ralph Hodges, a 129 pound Wolfson High 
School wrestler, did some pinning of his own 
and placed third in his weight class in the 
Gateway Conference City Championships in 
Jacksonville. His proud parents are Mr. and 
Mrs. Hodges (Mae is secretary to Mr. 
J. W. Herbert). 
The Wolfson Wrestling Team captured six 
of the twelve first place finals, one second 
place, and four third place spots in competi­
tion held in mid-February. 
Personnel's Kent Jacqmein, who officiates 
at many wrestling matches, reports that one 
of Ralph's victories came when he pinned 
Robert McDonell, Medicare B Manager Roger 
McDonell's son, to win and reversed an 
earlier defeat by Robert during the regular 
season. 
Ralph went on to the district and state 
meet held in Cocoa Beach, Florida on Feb­
ruary 25, winning his first round. He lost out 
in the second match, but Wolfson did take 
second place in District and sent four con­
testants to the State Meet held March 6. 
Not to be outdone, a female in the Hodges 
family, Coletta, who plays in the Wolfson 
Marching Band, recently returned from a 
three day trip to Tampa. The Wolfson Band 
participated in the Gasparilla Parade, the 
only band in Duval County to receive a bid. 
Ralph and Coletta Hodges participate in Wolf­
son's activities. 
FIRE CAPTAIN'S TRAINING 
PAYS OFF 
Mary Cohn, one of two fire captains on 
the fifth floor of the Riverside Building, put 
her training to good use recently when a fire 
broke out near her department. An employee 
in the Blue Shield Drug section emptied an 
ash tray into a wastebasket, not knowing 
there was a hot ash in it. It was soon ablaze 
with fire shooting out in all directions. Mary, 
remembering her recent fire prevention 
training course sponsored by the company, 
immediately emptied another wastebasket 
and put it over the blazing one, smothering 
the fire. 
Mary is a Supervisor in CHAMPUS and 




Cheryl Rawls and Arthur Cumens were married 
on January 16 at the Riverside Christian Church in 
Jacksonville. 
Cheryl is employed in the Cost Accounting De­
partment in the Riverside Building, and has been 
with the Plans for over a year. 
Diane Washington became the bride of Willie 
James Platts on October 17 at the St. Johns Baptist 
Church in Jacksonville. Diane has been an employee 
with Medicare B since June, 1968 and worked in 
the Edit section. 
NEW EMPLOYEES CLUB SECRETARY 
Jessie Cobb is not 
only a Supervisor, 
but is also a Secre­
tary. 
Employees CI u b 
President Roger Mc­
Donell h a  s a n  -
nounced the appoint­
ment of Jessie to 
handle the Secretar­
ial duties for the club 
for 1971. She joins 
other officers Cliff 
Mendoza (Vice Presi­
dent) and Sharonlee 
Samson (Treasurer). 
Jessie has been a Medicare B employee 
since February, 1968 when she was assigned 
to Claims Examining. She was promoted to 
Section Leader in 1969 for the HPB Claims 
and Ambulance Claims, and was elevated to 
Supervisor in May, 1970. 
Jessie is presently in charge of Depart­
ment 453, Unassigned Claims. 
BITS Ci] 
PI ECES 
STACKPOLE'S STRI KES & SPARES 
Ph i l  Stackpo le , Or la ndo B ranch Manager ,  
struck it r ich l ast month and we don 't mea n  
i n  moneta ry terms. 
A lthough the score sheet wasn 't ma i led to 
you r  ed itor 's  desk ,  the c l i pp i ng  from the 
Orlando Evening Star was sent and  it i s  
obvious Ph i l  had h i s  share of  str i kes .  
He  bow led a 254 s i ng le  game and a 6 1 4  
ser ies i n  t h e  Wi nter Pa rk " H i m  and  Hers" 
League for h igh honors.  
COMPLIMENTS TO COOK 
The fo l low i ng  excerpts were ta ken from a 
l etter received i n  the Jacksonv i l l e  off ice from 
a subscr i ber in Nap les. Th is  gent lema n ' s  
prob lems were hand led i n  a most eff ic ient 
manner by M rs .  Ora Cook of our  Fort Myers 
off ice,  p i ctu red on the front cover ,  on the 
te lephone.  
" I  v i s ited you r  Fort Myers off ice and M rs .  
Cook took good ca re of my l itt le  prob lems 
desp ite the a l most consta nt phone r i ng ing 
. . .  the wa it i ng  room was crowded , a nd I 
know it took M rs .  Cook fou r  t i mes the norma l  
per iod to  process my l itt l e  affa i rs. She  was 
most pat ient and  a ded i cated employee . " 
RETURNS FROM TRIP TO HOLY LAND 
"Gus" (Augustus 
Ray) Byrd wi l l  have 
some great stor ies to 
relate to h i s  fel low 
employees when he 
reports for su m mer 
emp loyment in J u ne .  
Gus  has  worked 
for the past two su m ­
mers i n  t he  U n iversa l 
Mar ion Bu i l d i ng  Ma i l  
Room a n d  i s  the son 
of M rs .  Joh n n ie Byrd , 
PRO F ILE  reporter on the second f loor of 
the U n iversa l Mar ion B u i l d i ng. 
Gus  pa rt i c i pated i n  the Jerusa lem Fest iva l 
of Amer i can  Co l lege Cho i rs i n  January a long 
w i th  a pprox i mate ly 35 other students from 
the U n ited States. He i s  present ly  a 
sophomore at Bethu ne-Cookman Col lege 
i n  Daytona Beach . 
The h igh l i ght of the i r  t r ip  wa s a v i s it to 
the Garden of Gethsema ne i n  Jerusa lem 
where the group  tou red the Holy La nd a nd 
part ic i pated i n  chora l  programs .  The i r  v i s it  
a l so i nc l uded a dr ive to the Mount of O l ives, 
to Beth lehem , and an opportun ity to v iew 
the Dead Sea Scro l l s  and other museum 
p ieces . 
Gus  i s  p i ctu red here i n  h i s  graduat ion 
att i re fo l lowi ng 1 969 com mencement exer­
c i ses at Wi l l i am  Ra i nes Sen ior H igh i n  
Jacksonvi l le .  
WELL DESERVED PRAISE 
At a l most a ny t ime  of day, you ca n see 
subscr i bers and  Med i ca re benef i c i a r i es i n  
t h e  R ivers i de Street Lobby ta l k i ng t o  o n e  of 
many recept ion i sts who spend the i r days 
ass ist i ng  t hese v i s itors with c l a ims .  From 
t ime to t ime ,  these v i s itors send l etters of 
a pprec iat ion , a nd such a letter is reproduced 
below concern i n g  one of the recept ion i sts ,  
M rs .  Bettye Pang le .  
Space proh i b its our  us ing but a few 
excerpts ,  b ut t h i s  two-page l etter to our  
Ch ief Execut ive Off icer ,  M r. J .  W. Herbert ,  i s  
a t r ibute to M rs. Pa ng le for  the he l p she has  
provided many of  our  subscr i bers and 
benef ic ia r i es .  Bettye i s  q u ic k  to  po i nt out ,  
however ,  that t h i s  pra ise wou l d  not be forth ­
com i ng had  it not been for the exce l l ent 
cooperat ion of the many co-workers who 
ass ist her in hand l i ng prob lems and prov id ­
i ng so l ut ions. 
" Du r i ng the pa st yea r we have had oc­
casion to be i n  touch with M rs .  Bettye Pa ng le 
aga i n .  My mother ,  who i s  from Ita ly ,  does not 
read ,  write or understa nd ou r l anguage, a nd 
from the begi n n i ng, M rs .  Pang le i n st i nct ively 
u nderstood th is  and exp l a i ned mother 's  
prob lems to her  on her own level wh i le a p­
proach i ng them on a most eff ic ient ,  soph is­
t icated and d ign i f ied l eve l , a lways br i ng i ng  
them to  a sati sfactory and  com plete con ­
c l us ion . To accom p l i sh h  th i s ,  one  wou ld of 
necessity need to be versat i le ,  com petent, 
and most i m porta nt ly ,  com passionate to the 
needs of the sen ior c it izen .  M rs .  Pa ng le i s  
a l l  these th i ngs,  and  t o  many peop le !  
" M r . Herbert , every i ndustry has some­
th i ng to se l I ,  e i ther a product or a serv ice .  I n  
e ither case, i t  shou ld  be t h e  best i ndustry 
ca n prov ide to consu mer or c l ient . . .  so 
ma ny i ndustr ies ,  even wh i le recogn iz i n g  t h i s , 
a re a pathet ic .  Not so w ith B l ue Cross a nd 
B l ue Sh i e l d !  Not as  long as there i s  a M rs .  
Pa ng le who has g iven peop le  l i ke my mother 
and many others these secu r ity b l a n kets so 
bad ly needed . She ,  i n  do i ng so , has created 
a lovely image for you .  If one emp loyee ca n 
do so much , i mag ine  what you r  orga n izat ion 
must rea l ly be l i ke with others of s i m i la r  
stature . . .  " 
'Por �e Office 
A full-length mirror can help you decide 
Many B l ue Cross and B l ue Sh ie ld  
pub l i cat ions  from P lans  a round the 
U n ited States have come across you r 
ed itor 's  desk a nd loud ly proc la imed :  
" Pantsu its have rep laced t h e  m i n is . " 
Wh i l e  t h i s  i s  not ent i rely true at the 
F lor ida Pl a ns '  off ices, pantsu i ts  have 
undou bted ly made an i n road i nto to­
day 's  fash ions .  
Pa ntsu its received the go-ahead for 
off ice att i re from the Personne l  De­
pa rtmerrt in October and have become 
ever i ncreas i ng ly popu la r .  Wi th  a p­
prox imately 2 , 000 em ployees i n  the 
Jacksonvi l l e off ices,  approxi mately 
85 % of them fema le ,  pantsu its a re i n  
ev idence everywhere you turn . 
Ta ke heart ,  men ,  they haven 't re­
p laced the m i n i s  com pletely! And a l ­
though pantsu its a re bei ng  worn suc­
cessfu l ly th roughout the bus i ness 
wor ld ,  they a re st i l l  a controvers ia l  
su bject. I n  some com pa n ies they a re 
st i l l  on probat ion .  
One of  t he  f i rst t h i ngs a new fema l e  
emp loyee hea rs when she  comes to 
work for the  F lor ida P lans  is a caut ion 
concern i n g  the pa ntsu its d ress code.  
An or ientat ion session conducted by 
Kay Bowers of ou r Person nel  Depa rt­
ment i nc l udes d ress sta ndards for a l l  
fema l e  em p loyees. 
A recent a rt i c le  wh ich  appea red i n  
The Houston Post co i nc ides with i n ­
struct ions given du r i ng  th i s  or ientat ion 
process . The fo l low ing  do's and  don 't ' s  
a re repr i nted from that Texas news­
pa per a rt i c l e  wr itten by a lead i ng  fash ­
ion co-ord i nator who devi sed th i s  Pa nt­
su its code for the off ice .  It has the 
b less i ngs of  our  Person nel  Depa rt­
ment and conforms with our regu l a ­
t ions .  
I .  " Fi rst and foremost ,  remem ber 
that the pa ntsu it shou ld  be in keep ing  
w i th  good bus i ness ta ste a nd shou ld  
be becom i ng  to  you . 
2 .  " Pa ntsu its shou ld be matched 
sets ,  and the jacket or top must be 
tun i c  lengt h  a nd cover the derr iere. 
Sportswea r sepa rates belong on the 
go lf cou rse , not in the off i ce.  
3 .  "You shou ld  select a structu red 
fabr ic  a nd be conservat ive with co lor 
comb i nat ions .  Never wear  s l i n ky ,  
c l i ngy or see-through fabr ics ,  sweater 
kn its or acetate jerseys. 
4 .  "And, ca reerwomen ,  do not l et 
those a n k les show. Too short pant 
l egs a re one of the most com mon 
errors. Pa nts shou ld  cover the tops of  
h i gh -th roated shoes w i th  k l u n ky 
hee l s .  
5 .  "Avo id  ba re a rms ,  f r i l l s ,  f r i nges 
a nd ruff les .  
6 .  " Do not wea r pa ntsu its i f  you r  
f igure exceeds s ize 1 6 . 
7 .  " F i n a l ly ,  ta ke a good look i n  the  
m i rror .  And if  you have a ny reserva ­
t ions a bout the pantsu it ,  don 't wea r  
i t .  I t  i s  not worth t h e  em ba rrassment 








What Wi l l  You Do With You r  Adu lt Life? 
CAREER FAIR 
Did you see Personne l  Di rector W. T. G i bson p ic­
tu red i n  the Janua ry 3 1 ,  1 9 7 1  Su nday Florida Times 
Un ion and Jacksonvi l le Journa l ,  a long with the a rt ic le  
about Career Fa i r  1 97 1 ?  
M r. G i bson i s  Co-cha i rman 
of  the Career Fa i r ,  a jo int ven­
ture of bus i ness, i ndustry and 
educat ion wh ich  wi l l  be pre­
sented dur i ng Ca reer Gu id­
a nce Week,  Apr i l  19 -23 in 
the Jacksonvi l le C iv ic Aud i ­
tor i u m .  
Some 25 ,000 n i nth  and 
tenth graders wi l l  be trans­
ported to the aud itori um 
where they wi l l  vi s it more 
than 80 booths  depict ing  the 
wide va r iety of job opportu n i ­
t ies ava i lab le  to them . 
The a rt ic le  reported stat i st i cs prepa red by the U .S .  
Off ice of  Educat ion wh ich  show that of  1 00 American 
teenagers,  on ly 77  w i l l  graduate f rom h igh schoo l ,  
with 45  enteri ng col lege . Of  that n u m ber, 22 wi l l  
ea rn a bachelor 's  degree, seven wi l l  ea rn a master 's 
degree, and  one wi l l  receive a doctorate. 
RECORDS RETENTION DEPARTMENT ESTABLISHED 
A new depa rtment, 
Records Retent ion ,  has  
been esta b l i shed with 
J i m  Sel l a rs as  manager. 
He is actua l ly on loan 
f rom the Methods De­
pa rtment wh i le tra i n i ng 
M i ke Jones to be the 
perma nent manager.  
They,  p lus fou r  other 
em ployees who make u p  
t h i s  new depa rtment, 
a l l  report to Jack Mas­
ters, Spec ia l  Assista nt­
Adm i n i strat ion .  
Located i n  the West B u i l d i ng on the f i rst f loor, Records 
Retention wi l l  accom pl i sh these object ives: 
1 .  Estab l i sh  a n  orderly method for p roper ut i l izat ion ,  
contro l ,  d isbu rsement and retent ion of  records 
dur i ng  the i r  usefu l l ife cyc le .  
2.  Provide for proper d i sposa l when records a re no 
longer usefu l .  
I n  1 970 o u r  va r ious storage fac i l it ies were canvassed 
to i nventory, c lass ify, and cata log exi st i ng  records,  i n  
order to develop a more formal  records retent ion sched­
u le .  Analys i s  of ou r i nventory revea l ed many items con ­
s idered no longer  usefu l .  I n  fact, with perm i ss ion f rom 
the depa rtments i nvolved, 45 ,000 pounds of obsolete 
mater ia l ( 1 900 un its) were d i sca rded ! 
The schedu le  of records retent ion i s  be i ng cons idered 
by ou r Lega l Counsel  to i nsure that it meets state a nd 
federa l requ i rements for records wh ich we shou ld reta i n  
for a certa i n  per iod o f  t i me. 
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RETIREES' BENEFITS GO 
I n  recent meet i ngs with depa rtment managers a nd 
su perv isors, Ch ief Execut ive Off icer  J .  W. Herbert ex­
p la i ned add it iona l  benefits reti rees w i l l  der ive from 
the B l ue Cross Nat iona l  Ret i rement Program .  The 
Su pplementa l Ret i rement benefit has been added to 
our  Bas ic  Reti rement program and i s  retroactive back 
to January 1 ,  1 969 . 
It i s  des igned so that a n  em ployee with 30 yea rs or  
more of service rece ives a total  pens ion that approx i ­
mates 60 % o f  h i s  f i n a l  average compensat ion (FAC) . 
The FAC i s  computed from the average sa la ry of the 
f ive h ighest consecutive yea rs i n  the last ten yea rs of 
service. If the employee has less than 30 years of 
servi ce, the 60 % factor w i l l  be reduced . Accord ing  to 
ca lcu lat ions prepa red by Person nel D i rector W. T. 
G ibson ,  25 exa mples from actua l  records i nd icate the 
percentages var ied from a low of 53 % to a h igh of 
75 % of FAC.  
Com pa ny po l i cy requ i res an  employee to ret i re at  
age 65 , and  h is  or  her pens ion begi ns  the f i rst day 
of the month fo l lowing  the 65th b i rthday. The a mount 
of the a n nua l pens ion i s  the sum of the bas ic  benef it ,  
and the supp lemental benefit .  
ELIGIBILITY 
A l l  fu l l  t ime em ployees a re e l ig ib le  for ou r ret i re­
ment progra m if  they worked for any B l ue  Cross Plan  
for at least th ree yea rs and  atta i ned age 25 .  The pro­
gra m does on ly one th i ng  - it prov ides you with i n ­
come when  you ret i re .  The  amount o f  you r  pens ion i s  
determ i ned by you r years of  service,  you r  sa l a ry 
dur i ng  those yea rs a nd you r  age at ret i rement. 
YOU PAY NOTHING 
One of the best ret i rement p lans  for a ny employee 
i n  the cou ntry, the B lue  Cross Nat iona l Ret i rement 
Progra m is fu l ly pa id for by you r  B l ue  C ross Pla n .  
You pay nothing. T h e  program i s  provided for you as  
an  express ion o f  you r  P l an ' s  apprec iat ion for you r  
yea rs o f  serv ice. 
. . HIT THE JACKPOT" 
Employees who ret i red as of January 1 ,  1 969 a nd 
s i nce that t ime were recently advi sed by l etter of the i r  
addit iona l  benefits and  that  they were retroact ive to 
Janua ry 1 ,  1 969 . I n  response to the l etter she re­
ceived , Em i ly Pfaff, who ret i red from the Pensaco la  
bra nch i n  January, 1 969 after 1 6  yea rs, wrote the 
fo l lowing  letter to M r. Herbert, po i nt i ng  u p  the ex­
cel lent benefits enjoyed by ret i red em ployees: 
"Now I know what it mea n s  to h it the jackpot. When 
I opened my ma i l  yesterday I received my ret i rement 
check as I usua l ly do but there was a noth er envelope 
i n  wh ich  I fou nd a check for $ 1 ,247 . 29 ,  represent ing  
retroact ive payments back  to  February ,  1 969 . It a l so 
stated that I wou ld  rece ive a n  i ncrease per month , of 
nea r ly two a nd a ha l f  t imes what I am rece iv ing now, 
effect ive Februa ry 1 ,  1 97 1 .  
" I  had m ixed emot ions about t h i s  a nd I even shed 
a few tears. Th i s  was some surpr ise. I do so want to 
tha n k  a l l  of you dea r people for you r  thoughtfu l ness 
for a l l  of you r  employees a nd espec ia l l y  me.  
" I  do hope you wi l l  a l l  stay so c losely kn it a s  co­
workers as it was when I was an act ive em ployee, and 
I st i l l  fee l that I be long . . .  "
News From Our Field Offi 
Two newly assigned Adm i n i strative Assis­
ta nts i n  the bra nches a re John Hornick and 
Wris ley O leson .  
John  ass ists B ra nch Manager B i l l  Snyder 
in Ft. Lauderda le ,  and Wr is ley works with 
Regiona l  Manager Jack Bond in St. Peters­
bu rg. 
Joh n Horn ick  is from New Br ighton ,  
Pennsylva n ia . He stud ied mathemat ics at 
Geneva Col lege in Beaver Fa l l s ,  Pen nsylva n i a .  
Wh i le p lay i ng footba l l  i n  h i s  sen io r  year at 
New B righton H igh Schoo l ,  he p layed aga i n st 
the now famous Joe Namat h .  L i ke many 
" no rtherners , " he  moved to F lor ida i n  J u ne 
to ta ke adva ntage of our  good c l i m ate. 
Wr is ley O leson is a nat ive F lor id i an  from 
Sarasota . Fo l lowing  in h i s  father 's  footsteps 
(a ped iatr ic i an) , he stud ied pre-med at the 
U n ivers ity of Ch icago for two yea rs,  a nd later 
attended the U n ivers ity of North Caro l i na .  
James A .  Wi l son i s  one o f  o u r  newest en­
ro l l ment representatives and i s  ass igned to 
the Cora l Gables bra nch . He was em ployed 
in December, 1 970.  
J im served i n  V ietnam a nd was a member 
of the U . S .  Army from 1 967-69. He  is a 
graduate of the U n ivers ity of South F lor ida i n  
Ta mpa a nd rece ived h i s  8 .  A.  degree i n  
Engl i sh .  
Born  i n  Houston ,  Texas,  he  rece ived h i s  
e lementa ry educat ion i n  Jac ksonv i l l e  and 
com pleted fou r  yea rs of prep school i n  
Massachusetts. 
HAPPENINGS IN CORAL GABLES 
Reporter Genevieve Cam pbel l writes about 
Cora l Gab les "happen i ngs" in 1 970 wh ich 
i nc l uded Myrt le  Charp iat celebrat i ng her 
tenth ann iversa ry and the b i rth of her f i rst 
gra ndch i l d ;  Edna Ray becom i ng a gra nd­
mother for the f i rst t ime ;  Janet S m ith ' s  en­
gagement;  Jose Shumaker 's  su rgery last 
October and  the sta m i na a nd i ntest i na l  
fort itude that brought her  back  feel i ng  
wel l  aga i n . 
Cora l Gables Representat ive B i l l  Opper i s  
proud of h i s  son , Ca r l ,  who  was voted the 
most va l uab le  p layer of the Key B i scayne 
Dol ph i ns .  At a recent awa rds banquet ,  Car l  
was voted the number one defens ive l i ne­
man ,  number one back- up  quarterback,  
number two i n  nu mber  of touchdowns,  a nd 
tied for number one pass recept ions .  Now 
that 's a footba l l  hero! He and  h i s  team mem­
bers were honored to have the s ignatures of 
the Da l las  Cowboys a nd the Ba lt i more Colts 
i nscr i bed on cert i f icates they received . 
Not to be outdone, Regiona l  Ma nager 
John B rothers'  daughter, Robi n ,  gets the 
the employees' vote as  the prett iest member 
Carl Opper receiving one Robin Brothers in J 
of his football awards. "Dollfins" football shi1 
of the gi r l ' s  powder-puff footba l l  tea m ,  the 
Dol l f i n s. U nfortu nate ly,  Rob i n  broke her 
wr ist i n  m id -season (she fel l out of a tree) , 
and  we hea r  her mother i s  hop ing she' l l  ta ke 
u p  embro idery! 
"And so it goes, our days a re f i l l ed with 
shar i ng each other 's  happen i ngs , "  wr ites 
Genevieve, .. and I guess that ' s  what ma kes 
us a fam i ly. " 
TIIEy'vE bEEN pROMoTE<I! 
J .  D .  Lew is ,  V ice Pres ident of Phys i c i an  
1ffa i rs ,  has  a n nou nced the a ppo i ntment of 
athan  E . O pl i nger to f i l l  the new pos it ion of 
ss i sta nt to the V ice Pres ident.  
P. R. Meyers,  V ice Pres ident of C la i m s ,  
a s  an nou nced that M r. Op l i nger wi l l  be  
ucceeded as  Manager of  Med ica re Pa rt B 
ry Roger McDone l l .  Jo Gathr ight succeeds 
r .  McDone l l as an Ass i sta nt Manager i n  
n e  Ut i l izat ion Rev iew Department. 
These th ree em ployees have worked to­
�ther as a tea m with Med ica re Pa rt B s i nce 
e begi n n i ng of 1 969 . M r . O p l i nger, who 
ssumed h i s new dut ies on Februa ry 1 5 , was 
a nager of Pa rt B for two yea rs. 
With the creat ion of h i s  new posit ion , M r. 
p l i nger 's  respons i b i l i t ies wi l l  i nc l ude data 
ocess i ng and  budget coord i nat ion fo r the 
iv i s ion  as  we l l  a s  a ss i st i ng  M r . Lew is  
1enera l ly w i th  the i nterna l  funct ions  of  the 
hys ic ia n Affa i rs D iv i s ion . 
M r . McDone l l jo i ned the Med i care 8 De­
:a rtment in February ,  1 967 ,  and has su per­
ised most of the operat i ng u n its in that 
iepartment at va r ious t i mes. Except for a 
ree-month period i n  the Ut i l izat ion Review 
epartment ,  h i s ent i re t ime  with the P lans  
as  been spent i n  Med i ca re Pa rt 8 .  
Jo  Gathr ight i s  a l so an  exper ienced em-
oyee jo i n i n g  the  Med i care B Correspon­
ence Depa rtment over fou r  yea rs ago .  She  
erved as  a Part B Spec i a l  Correspondence 
'.u perv i sor i n  1 967 ,  a Pa rt B Tra i n i ng  S u per­
' ' sor in 1 968, a nd the past two yea rs she 
�u perv i sed the Correspondence Sect ion .  She  3ter moved i nto the Product ion and Qua l ity 
1ontro l  Depa rtment .  
Her new respon s i b i l i t ies i nc l ude i nterna l  
ut ies i n  the Ut i l izat ion Review Department .  
he  i s  respons i b l e  for  hosp ita l rev iews and 
eer rev iew case prepa rat ion . 
BIG THANK YOU 
Jose S h u m a ker ,  former ly a Jacksonv i l l e 
p loyee who t ransferred to Cora l Gab les 
ive yea rs ago ,  wa nts to tha n k  her good 
r iends i n  Jacksonv i l l e and  throughout the 
�ate for " be i ng  so very wonderfu l to  me  at a 
me when I needed you the most . "  
D u r i n g  her  recent a nd very ser ious  i l l ness,  
he  writes, her  thoughts tu rned back f i ve 
ears ago when J .  D .  Lewis ,  now V ice 
res ident of Phys i c i an  Affa i rs ,  a sked her  to 
ons ider mov i ng  to M i a m i  to sta rt a c l a.i m s  
erv ice off i ce there.  
She reports she is g lad that she made that 
ec i s ion and  "fee l s  work ing  with M r. B rothers 
nd  a l l  the M i a m i  a rea peop le  has  been a 
ost grat ify i ng  exper ience. I am  proud 
o say that  ou rs, be i ng  the f i rst c l a i m s  
lerv ice off i ce i n  the f i e l d ,  i s  a great success.  
"The good wi l l  it has brought to B l ue 
Cross and  B l u e  Sh ie ld  i n  t h i s  a rea i s  made 
f nown to us frequent ly by l etters ,  phone 
ia l l s  a nd persona l 'th a n k  you 's '  to the n i ne 




MEDICARE B PROMOTIONS 
Nancy Pierce has  been promoted from an 
Ed i t  I I  Sect ion Leader to  Tra i n i ng Ass i stant 
in C la i m s  Exa m i ner ,  effect i ve March 1 .  
Nancy has  been a n  em ployee s i nce J a n uary, 
1 967 . 
Barba ra Oglesby, who sta rted work i ng  for 
the P lans  i n  Janua ry, 1 968, has  been pro­
moted to Sect ion  Leader in Edit 1 1 ,  succeed­
i ng Na ncy P ierce . 
- •  • :� l . 1 
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Rosselle Street entrance, one of two drive-in en­
tra nces, to the new parking facility. 
The attractively landscaped roof of the garage. 
View of the Riverside Building from the top level 
of the garage. 
WEST BUILDING OPENS 
ON FEBRUARY 15 
Shot o f  one o f  the three interior levels. 
Walk-in entrances on May Street. 
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The Alcoholic American 
Or 
What everyone who drinks even a little should know about drinking 
"THE DIFFERENCE BETWEEN A DRUNK AND AN 
ALCOHOLIC IS THAT A DRUNK doesn't have to go to all 
those silly meetings ," goes the vintage drunk joke .  You can 
probably think of a more recent one if you concentrate for a 
moment or two . They usually start "did you hear the joke 
about the guy who got so drunk that he thought . . .  " 
(substitute "smashed",  "looped '' , "juiced" ,  or your favorite 
term for "drunk") .  The old home grown good natured  drunk is 
always the subject of a lot of jokes making the rounds ,  probably 
because the instant mental image he evokes of a stumbling 
lampshade -darned harmless uninhibited buffoon is pretty 
funny . 
But the term alcoholic is rare ly used to set up the punch line 
of a joke because alcoholic has a distinctly different con­
notation to most of us . An alcoholic is not a healthy person to 
start wi th , and that 's not very funny . He 's thin and his hands 
shake and he 's usually nasty or unpredictable at best . An 
alcoholic is a person who hits his wife . He 's the b lack sheep , the 
ne 'er-do-well , always embarrassing his relatives . An alcoholic is a 
person who passes out in doorways . Alcoholism is a disease , and 
diseases aren 't very funny e ither . 
The problem is that not all alcoholics conveniently sleep on 
park benches so that they can be labeled and treated . Most of 
them look like you or your neighbor . And because alcoholics 
are so chronically ordinary to start with , i t 's nearly impossible 
to isolate them before their "problem" has gotten them by the 
elbow . By then , it may be too late . 
Throughout the years , volumes have been written on the 
subject of drying out and reforming the alcoholic . There has 
appeared relative ly little , however ,  in the way of enlightened 
treatments of the roads to alcoholism-and the best ways to 
recognize and avoid them . 
The National Association of Blue Shield Plans has demon­
strated its bel ief in education as a deterren t  to drug abuse 
through the writing and publication of its excel lent bookle t ,  
Drug A buse: The Chemical Cop-Out'. In keeping with that 
tradition of well informed,  yet dispassionate discussion ,  
N .A .B .S .P .  now announces the publicaation of  The A lcoholic 
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A merican: - the booklet 
that takes the punch out of 
the drunk joke . 
Basic to the fabric of the 
booklet is the premise that 
many eventual alcoholics 
can be helped if they can be 
made to believe that as 
social drinkers they are pot• 
ential victims of the disease . 
The intensity of the pre ­
disposition depends upon a 
nu�ber of  factors ,  but one 
u n d e r l y i n g c o n s t a n t  
emerges :  the less informed 
any drinke r  remains about 
alcoholism, the more like ly 
· he is to be its victim . 
The A lcoholic A merican 
breaks down the harmful assumption that alcoholic is necessar­
ily synonymous with skid row bum. In point of fact , derelicts 
comprise only three percent of the roster of alcoholics today . 
Most alcoholics can be found in middle class homes .  And many 
are women . 
One of the obstacles to arresting alcoholism in its early stages 
is that its early stages seem harmless enough , or downright 
pleasant .  I t 's not a disease like measles that is recognized as 
pernicious immediate ly upon being discovered .  There simply is 
no obvious line between casual drinking and alcohol depen­
dency ,  nor between alcohol dependency and alcoholism . And 
because it is difficult for an individual h imse lf to determine 
when he has become an alcoholic ,  it is essential that he know 
how to recognize some of the warning signals along the way , 
such as the deve lopment of a firm drinking pattern and its 
marked increase . Perhaps i t 's taking the individual more drinks 
to unwind at the end of the day . Drinking to get to sleep or to 
fight off depression are dangerous as well . A person who is 
becoming increasingly dependent on alcohol first thinks that his 
drinking is for enjoyment when in fact he wants it . Then he 
thinks he drinks because he wants to , when in fact he needs to .  
Frightening side effects of prodigious drinking include 
black-outs - a definite sympton of alcoholism . A b lack-out is a 
(Continued on page 1 4 )  
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Another  Fr i nge Benef it  
COMPANY CONTRIBUTIONS 
TO EMPLOYEES CLUB 
Roger McDonel l ,  President of the Employees Cl ub, 
recent ly he ld meetings for al l cl ub representatives 
(alias PROFI LE reporters) and discussed plans for the 
coming year. The 1971 proposed budget was ex­
plained, and recent suggestions rece ived from em­
ployees for c lub activities for th is year were discussed. 
In addition to many sports activities which were en­
joyed by employees in 1970, the Employees Cl ub 
hopes to sponsor new activities to complement the 
former calendar of events. 
Donat ions to the cl ub from the company made al l 
of last year's events possible. In  1970, approximate ly  
$3,550.00 was given to the cl ub to support four bowl­
ing leagues, three softbal l teams, two basketbal l 
teams, three gol f  tournaments, an arts and crafts 
show, a baking contest , etc. 
This amount is complete ly separate from the 25¢ 
which is deducted from each employee's  paycheck 
each quarter. That dol lar paid each year by each em­
ployee is reserved strict ly  for a flower fund which is  
used to buy floral arrangements and planters for an 
employee due to il lness, or for a death in an em­
ployee's immediate family. 
The 1971 budget is now being prepared, subject to 
approval by Management. The officers are attempt ing 
to al locate this money in the most efficient manner 
possible ,  so that the greatest number of employees 
wil l derive benefits from it. Suggested new c lub ac­
tivities are under consideration, and announcements 
wi l be forthcoming from t ime to t ime concerning these 
plans. 
Hopefu l ly , most employees wil l be interested in one 
or more planned act i vit ies during the year. The money 
which the company puts into the c lub is  intended for 
the benefit of al l employees. I t 's  your cl ub. Participate 
and enjoy its benefits! 
SHE'S 552.00 RICHER 
Subscribers Service Manager Jim Gibbons presents 
check to a happy Sherry Seaward. 
"Third time 's a charm," as the old saying 
but for Sherry Seaward, the f i rst t ime was a 
Her fi rst try at entering an idea in the com 
suggestion award program paid off. Sherry's  s 
tion wil l save the company an estimated $521 
year, and her reward is 10% of th is est imated . 
savings. 
Now employed in Subscribers Service Non-1 
Sherry was in Direct Pay when she submittE 
suggestion. Her idea was to revise four smal 
of paper on which information for subscribers is 
She formerly typed the informat ion on the sl ips, 
an envelope for each, inserted, and mailed the 
These slips of paper have now been mad 
business reply cards, and be ing se l f-mailers, ar 
ing t ime and material. 
Sherry, who says she ' l l  bank her winning! 
been an employee of the company since Septe 
1969. 
MATHEWS "SANDWICHED" IN LINE OF DUTY 
Bi l l  Mathews, Physician Relat ions 
Representative out of the Tampa office , 
was pictured in the January, 1971 Polk  
County Medical Associat ion Bu l l et in in 
th is  sequence of pictures taken at a 
local restaurant. 
The Association played a joke on Bi l l ,  
serving him a hamburger and french 
fries whi le the other people were enjoy­
ing a steak. 
The restaurant was requested to 
serve Bi l l  a dinner based on the 50th 
percentile of the 1968 menu price , and 
since they had no dinner available th is 
cheap, they did the best they cou ld. 
This was the resu lt  of the meeting 
which George Lewis and Bi l l  he ld with 
the Association's Execut ive Committee 
at which the percent i l e  method of pay­
ment was explained on Medicare and 
Bl ue Shield's Usual and Customary pro­
gram. 
Like the good sport he is, Bill took it with a grain of salt, and 
don't mean on the trench fries! 
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1ts of the roads to alcoholism-and the best ways to 
. e and avoid them . 
National Association of Blue Shield Plans has demon­
its belief in education as a deterrent to drug abuse 
the writing and publication of its exce llent bookle t ,  
buse : The Chemical Cop-Out·. In keeping with that 
1 of well informed ,  yet dispassionate d iscussion , 
.P . now announces the publicaation of The A lcoholic 
A merican :  - the booklet 
that takes the punch out of 
the drunk joke . 
Basic to the fabric of the 
booklet is the premi se that 
many eventual alcoholics 
can be helped if they can be 
made to believe that as 
social drinkers they are pot­
ential victims of the disease . 
The intensity of the pre ­
disposition depends upon a 
nu�ber of factors ,  but one 
u n d e r l y i n g  c o n s t a n t  
emerges :  the less informed 
any drinker  remains about 
alcoholism, the more likely 
· he is to be its victim . 
The A lcoholic A merican 
breaks down the harmful  assumption that alcoholic is necessar­
ily synonymous with skid row bum .  In point of fact , derelicts 
comprise only three percent of the roster of alcoholics today . 
Most alcoholics can be found in middle class homes .  And many 
are women . 
One of the obstacles to arresting alcohol ism in its early stages 
is that its early stages seem harmless enough , or downright 
pleasant .  I t 's not a disease like measles that is re cognized as 
pernicious immediately upon being discovered .  There simply is 
no obvious line between casual drinking and alcohol depen­
dency , nor between alcohol dependency and alcoholism . And 
because it is difficult for an individual himself to de termine 
when he has become an alcohol ic ,  it is essential that he know 
how to recognize some of the warning signals along the way , 
such as the deve lopme nt of a firm drinking pattern and its 
marked increase . Perhaps i t 's taking the individual more drinks 
to unwind at the end of the day . Drinking to get to sleep or to 
fight off depre ssion are dangerous as well . A person who is 
becoming increasingly dependent on alcohol first thinks that his 
drinking is for enjoyment when in fact he wants it . Then he 
thinks he drinks because he wants to , when in fact he needs to . 
Frightening side effects of prodigious drinking include 
b lack-outs - a definite sympton of alcoholism . A b lack-out is a 
(Continued on page 1 4 )  
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Another  Fr i nge Benef it  
COMPANY CONTRIBUTIONS 
TO EMPLOYEES CLUB 
Roger McDone l l ,  President of the Em ployees C l ub ,  
recent ly he ld  meet i ngs for a l l  c l ub  representat ives 
(a l ia s  PRO FI LE  reporters) a nd d i scu ssed p l ans  for the 
com i n g  year .  The 1 97 1  proposed budget was ex­
p l a i ned,  and recent suggest ions  rece ived from em­
p loyees for c l ub  act iv i t ies for  t h i s  yea r were d i scu ssed . 
I n  add it ion to many sports act iv i t ies wh ich  were en ­
joyed by em ployees i n  1 970 ,  the Em ployees C l ub  
hopes to  spon sor new act iv it ies to  com p lement t he  
fo rmer ca lenda r o f  events.  
Donat ions  to the c l ub  from the com pa ny made a l l  
of l ast yea r ' s  events poss ib le .  I n  1 970 ,  approx i mately 
$3 ,550 .00 was given to the c l ub  to support fou r bow l ­
i ng leagues ,  th ree softba l l  teams ,  two basketba l l  
teams ,  t h ree go lf tou rnaments, an  a rts a n d  crafts 
show, a bak i ng  contest , etc .  
Th i s  amount i s  com pletely sepa rate from the 25¢  
wh ich  i s  deducted from each emp loyee' s  paycheck 
each qua rter .  That dol l a r  pa id each yea r by each em­
p loyee i s  reserved str i ct ly  for a f lower fund wh i ch is 
used to buy f lora l a rra ngements and p l anters for a n  
emp loyee d u e  t o  i l l ness ,  o r  for a death i n  an  em­
p loyee ' s  i m med iate fa m i ly .  
The 1 97 1  budget i s  now bei ng prepa red , su bject to 
a pprova l by Management. The off i cers a re attempt i ng  
to a l locate t h i s  money i n  t he  most eff i c i ent m a n ner  
poss ib l e ,  so  that the greatest n u m ber  of  employees 
wi l l  der ive benef its  f rom it .  Suggested new c l ub  ac­
t iv it ies a re u nder cons iderat ion ,  and  a n nou ncements 
wi l  be fo rthcom i ng from t ime  to t ime concern i ng these 
p lans .  
Hopefu l ly ,  most em ployees wi l l  be i nterested i n  one 
or more p l an ned act iv i t ies du r i ng  the yea r .  The money 
wh ich  the com pany puts i nto the c l ub  i s  i ntended for 
the benefit of a l l  em p loyees.  It 's you r c l ub .  Pa rt i c i pate 
and enjoy its benefits! 
SHE'S S52.00 RICHER 
Subscribers Service Manager Jim Gibbons presents $52.00 
check to a happy Sherry Seaward. 
"Th i rd t ime ' s  a charm , "  as the o ld  say i ng  goes,  
but for Sherry Seaward , the first t ime was a cha rm .  
Her  f i rst t ry a t  enter i ng  an  idea i n  t he  com pa ny ' s  
suggest ion awa rd progra m pa id off . Sherry ' s  sugges­
tion wi l l  save the com pany an est imated $520 .00 a 
yea r ,  and  her  rewa rd i s  1 0 %  of t h i s  est imated a n n ua l  
sav i ngs.  
Now emp loyed in Subscr i bers Serv ice Non -Group ,  
Sherry was i n  D i rect Pay when  she subm itted he r  
suggest ion . Her  idea was to  rev i se fou r  sma l l  s l i ps 
of pa per on wh ich  i nfo rmat ion for su bscr i bers i s  typed . 
She  fo rmer ly typed the i nformat ion on  the s l i ps ,  typed 
an enve lope for each ,  i n serted , and  ma i l ed them .  
These s l i ps o f  pa per have now been made  i nto 
bus iness rep ly  ca rds , and bei ng  self-ma i le rs ,  a re sav­
i ng  t ime a nd mater ia l .  
Sherry ,  who says she ' l l  ba n k  her  wi n n i ngs,  has  
been an  emp loyee of  the com pany s i nce Septem ber ,  
1 969. 
MATHEWS "SANDWICHED" IN LINE OF DUTY 
B i l l  Mathews, Phys ic i an  Re lat ions 
Representat ive out of  the Ta m pa off i ce ,  
was p i ctu red i n  t h e  January,  1 97 1  Pol k  
Cou nty Med ica l  Assoc iat ion Bu l let i n  i n  
t h  i s  sequence of p ictu res ta ken a t  a 
loca l restau ra nt .  
The Assoc iat ion p layed a joke on B i l l ,  
serv i ng  h i m  a hamburger a n d  french 
fr ies w h i l e  the other  peop le  were enjoy­
i ng a stea k .  
The resta u ra nt was requested to 
serve B i l l  a d i n ner  based on the 50th 
percent i l e  of the 1 968 menu pr ice ,  a nd 
s i nce they had no d i nner  ava i l ab le  th i s  
chea p ,  they d i d  t h e  best they cou l d .  
Th i s  was the  resu l t  o f  the meet i ng  
wh i c h  George Lew is  and B i l l  h e l d  with 
the Assoc iat ion ' s  Executive Com m ittee 
at wh ich  the percent i l e  method of pay­
m ent was exp l a i ned on Med ica re and  
B l ue S h i e l d ' s  Usua l  and  Customary pro­
gra m .  
Like the good sport he is, Bill took it with a grain of salt, and we 
don 't mean on the trench fries! 
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rllEy'vE bEEN pROMoTE<I! 
J. D. Lewis, Vice President of Physic ian 
Affai rs, has announced the appointment of 
Nathan E. Opl inger to f i l l  the new posit ion of 
Assistant to the Vice President. 
P. R. Meyers, Vice President of Cla ims, 
has announced that Mr. Opl inger wi l l  be 
succeeded as Manager of Medicare Part B 
by Roger McDonel l .  Jo Gathright succeeds 
Mr. McDonell as an Assistant Manager i n  
the Uti l i zat ion Review Department. 
These three employees have worked to­
gether as a team with Medicare Part B since 
the beginning of 1969. Mr. Opl inger, who 
assumed his new duties on February 15, was 
Manager of Part B for two years. 
With the creation of h is  new posit ion, Mr. 
Opl inge.r's responsibi l i ti es wi l l  include data 
processing and budget coordination for the 
Div is ion as wel l as assist ing Mr. Lewis 
general ly with the internal functions of the 
Physician Affai rs Div is ion. 
Mr. McDonel l  joined the Medicare B De­
partment in  February, 1967, and has super­
vised most of the operating uni ts in that 
department at various t imes. Except for a 
three-month period in  the Uti l i zation Review 
Department, h is ent ire t ime with the Plans 
has been spent in Medicare Part B . 
Jo Gathright i s  also an experienced em­
ployee joining the Medicare B Correspon­
dence Department over four years ago. She 
served as a Part B Special Correspondence 
Supervisor in  1967, a Part B Train ing Super­
v isor in 1968, and the past two years she 
supervised the Correspondence Section. She 
later moved into the Production and Qual i ty 
Control Department. 
Her new responsibi l i t ies include internal 
duties in the Uti l i zation Review Department. 
She is responsible for hospital reviews and 
peer revi ew case preparation. 
A BIG THANK YOU 
Jose Shumaker, formerly a Jacksonvi l le 
employee who transferred to Coral Gables 
f ive years ago, wants to thank her good 
friends in  Jacksonvi l le  and throughout the 
state for "be ing so very wonderful to me at a 
t ime when I needed you the most." 
� During her recent and very ser ious i l lness, 
she wri tes, her thoughts turned back f ive 
years ago when J. D. Lewis, now V ice 
President of Physic ian Affai rs, asked her to 
consider moving to Miami to start a cla ims 
service office there . 
She reports she is glad that she made that 
decis ion and "feels working with Mr. Brothers 
and all the Miami area people has been a 
most grati fy ing experience. I am proud 
to say that ours, be ing the f irst cla ims 
service office in the f ield, i s  a great success. 
"The good wi l l  it has brought to Blue 
Cross and Blue Shield in  th is area i s  made 
known to us frequently by letters, phone 
cal ls  and personal 'thank you's' to the nine 




MEDICARE B PROMOTIONS 
Nancy Pierce has been promoted from an 
Edi t  II Sect ion Leader to Training Assistant 
i n  Cla ims Examiner, effecti ve March 1. 
Nancy has been an employee since January, 
1967. 
Barbara Oglesby, who started working for 
the Plans i n  January, 1968, has been pro­
moted to Section Leader in  Edi t  II, succeed­
ing Nancy Pierce. 
Rosselle Street entrance, one of two drive-in en­
trances, to the new parking facility. 
The attractively landscaped roof of the garage. 
View of the Riverside Building from the top level 




Shot of one of the three interior lev, 
Walk-in entrances on May Street. 
Wi l l  You Do With You r  Adu lt Life? 
REER FAIR 
you see Personne l  D i rector W. T. G i bson p ie ­
i n  the J a n ua ry 3 1 ,  1 97 1  Sunday Florida Times 
and Jacksonvi l le Journa l ,  a long with the a rt ic le  
Career Fa i r  1 9 7 1 ?  
M r. G i bson i s  Co-cha i rman  
o f  the  Career Fa i r , a jo int ven ­
ture of  bus iness, i ndustry and  
educat ion wh ich wi l l  be pre­
sented dur ing  Ca reer Gu id ­
a nce Week,  Apr i l  1 9-23 i n  
the Jacksonv i l l e  C iv i c  Aud i ­
tor i u m .  
Some 25 ,000 n i nth  and 
tenth graders w i l l  be  t rans­
ported to the aud itor i u m  
where they wi l l  v i s i t  more 
than 80 booths depict i ng the 
wide va r iety of  job opportu n i ­
t ies ava i la b l e  to them . 
i a rt ic le  reported stat ist ics prepa red by the U . S .  
o f  Educat ion wh ich show that o f  1 00 Amer ican 
�ers ,  on ly 77  wi l l  graduate from h i gh schoo l ,  
i 5  enter i ng co l lege. O f  that n u m ber,  22  wi l l  
1 bache lor 's  degree, seven wi l l  ea rn a master 's  
� .  and one wi l l  receive a doctorate. 
1S RETENTION DEPARTMENT ESTABLISHED 
A new depa rtment ,  
Records Retent ion , has 
been esta b l i shed with 
J i m  Sel la rs a s  ma nager. 
He i s  actua l ly on  loa n 
from the Methods De­
partment wh i le t ra i n i ng 
M i ke Jones to be the 
permanent manager .  
They ,  p lus four other  
employees who ma ke u p  
t h i s  new depa rtment ,  
a l l  report to Jack Mas­
ters, Spec ia l  Ass ista nt­
Adm i n i stration .  
i d  i n  the West B u i l d i ng  on the  f i rst f loor ,  Records 
1 wi l l  accom p l ish these object ives: 
tab l ish a n  order ly method for proper ut i l izat ion , 
ntro l , d i sbursement and retent ion of records 
i r i ng  the i r u sefu l  l i fe cyc le .  
ov ide for  proper d i sposa l when records a re no 
1ger usefu l .  
' O  o u r  va r ious storage fac i l it ies were ca nva ssed 
ory,  c lassify ,  and  cata log ex i st i ng records,  i n  
deve lop a more forma l  records retention sched­
ysi s of our  i nventory revea led many items con -
10 longer  usefu l .  I n  fact, with perm i ss ion from 
1 rtments i nvolved , 45 ,000 pou nds of obso lete 
( 1 900 u n its) were d i sca rded ! 
:hedu le  of records retent ion i s  be i ng cons idered 
ega l Cou n se l  to i n su re that it meets state and  
�qu i rements for records wh ich  we  shou ld  reta i n  
a i n  period of t ime. 
uP 
RETIREES' BENEFITS GO 
I n  recent meet i ngs with department ma nagers a nd 
su perv i sors,  Ch ief Execut ive Off icer J .  W. Herbert ex­
p la i ned add it iona l  benefits ret i rees w i l l  der ive f rom 
the B l ue Cross Nat iona l Ret i rement Program .  The 
Supp lementa l Ret i rement benefit has been added to 
our  Bas ic  Ret i rement program a nd is retroact ive back 
to January 1 ,  1 969. 
I t i s  designed so that an em ployee with 30 yea rs or  
more of serv ice rece ives a tota l pens ion that  a pprox i ­
mates 60 % o f  h i s  f i n a l  average com pensat ion ( FAC) . 
The FAC i s  com puted from the average sa l a ry of the 
f ive h ighest consecut ive yea rs i n  the l ast ten yea rs of 
service. I f  the emp loyee has l ess than 30 years of 
serv ice ,  the 60 % factor wi l l  be reduced . Accord i ng to 
ca l cu lat ions prepa red by Person nel  D i rector W. T. 
G i bson ,  25 exa m ples from actua l  records i nd i cate the 
percentages va r ied from a low of  53 % to a h igh of 
7 5 % of FAC .  
Com pa ny po l i cy requ i res a n  employee t o  ret i re at 
age 65 , a n d  h i s  or  her pens ion begi ns the f i rst day 
of the month fo l low ing  the 65th b i rthday. The a mount 
of the a n n ua l  pens ion i s  the sum of the bas ic benef i t ,  
and the supp lementa l benefit .  
ELIGIBILITY 
A l l  fu l l  t i me emp loyees a re e l ig ib le  for our  ret i re­
ment p rogra m i f  they worked for a ny B l ue Cross P lan  
for at least th ree yea rs a nd atta i ned age 25 .  The pro­
gra m  does on ly  one th i ng - it provides you with i n ­
come when you ret i re. T h e  amount o f  you r  pens ion i s  
determ i ned b y  you r  yea rs o f  serv ice ,  you r  sa l a ry 
dur i ng  those yea rs and  you r  age at ret i rement .  
YOU PAY NOTHING 
One of the  best ret i rement p lans  for a ny emp loyee 
in the cou nt ry,  the B l ue Cross N at iona l Ret i rement 
Program is  fu l ly pa id for by you r B l ue Cross P la n .  
You pay noth ing. The program i s  provided for you a s  
a n  express ion o f  you r  P la n ' s  a pprec iat ion  for you r  
years o f  service.  
"HIT THE JACKPOT" 
Employees who ret i red as of January 1 ,  1 969 a nd 
s i nce that t ime  were recently adv i sed by l etter of the i r  
add it iona l benefits a nd that  they were retroact i ve to 
Jan uary 1 ,  1 969 . I n  response to the l etter she re­
ceived , Em i ly Pfaff, who ret i red from the Pen saco la  
b ra nch i n  J a n u a ry ,  1 969 after 1 6  yea rs,  wrote the  
fol low ing  l etter to  M r. Herbert ,  po i nt i n g  u p  the ex­
ce l lent benefits enjoyed by ret i red em ployees: 
" Now I know what it mea n s  to h it the jackpot. When 
I opened my ma i l  yesterday I received my ret i rement 
check a s  I u sua l ly do but there was a nother envelope 
in wh ich  I foun d  a check for $ 1 , 247 . 29 ,  represent i ng 
retroact ive payments back to February,  1 969 . It a l so 
stated that I wou ld  receive a n  i ncrease per month , of 
nea r ly two a nd a ha l f  t imes what I a m  receiv i n g  now ,  
effective February 1 ,  1 97 1 .  
" I  had m i xed emot ions  a bout t h i s  and  I even shed 
a few tears.  Th i s  was some surpr ise. I do so want to 
tha n k  a l l  of you dea r peop le for you r  thoughtfu l ness 
for a l l  of you r  emp loyees and especia l ly me. 
"I  do hope you wi l l  a l l  stay so c lose ly k n it as  co­
wor kers as  it  was when I was an act ive emp loyee , and  
I st i l l  fee l that I be long  . . .  "
I 
[News From Our Field Offices 
' 
Two newly ass igned Adm i n i strat ive Assi s­
ta nts in the branches a re Joh n Horn ick and  
Wr is ley O leson .  
John  ass ists B ra nch Ma nager B i l l  S nyder 
in Ft . La uderda le ,  a nd Wri s ley works with 
Regiona l  Manager Jack Bond in St. Peters­
bu rg. 
Joh n Horn ick  i s  from New B r ighto n ,  
Pen n sylva n i a .  He  stud ied mathematics at 
Geneva Col l ege in Beaver Fa l l s ,  Pen n sylva n i a .  
Wh i le p layi ng footba l l  i n  h i s  sen ior year at 
N ew B righton H igh Schoo l , he p layed aga i n st 
the now famous Joe Na math . L i ke many 
" northerners , " he moved to F lor ida i n  J u ne 
to ta ke adva ntage of our  good c l i m ate. 
Wri s ley O leson is a nat ive F lor id i an  from 
Sa rasota . Fo l lowing  in h is father ' s footsteps 
(a ped iatr i c i an) ,  he  stud ied pre-med at the 
U n iversity of Ch icago for two yea rs,  a nd later 
attended the U n ivers ity of North Ca rol i na .  
James A.  W i l son  i s  o n e  o f  o u r  newest en­
ro l l ment representat ives and  i s  ass igned to 
the Cora l Gab les b ra nch .  He  was emp loyed 
i n  Decem ber,  1 970.  
J im served i n  V ietna m a nd was a member 
of the U . S .  Army from 1 967-69.  He  is a 
graduate of the U n iversity of South F lor ida i n  
Ta m pa a n d  rece ived h i s  8 .  A .  degree i n  
Eng l i sh .  
Born  i n  Housto n ,  Texas,  he received h i s  
e lementa ry educat ion i n  Jacksonvi l le and  
com pleted fou r  yea rs o f  p rep school i n  
M assachusetts. 
HAPPENINGS IN CORAL GABLES 
Reporter Genev ieve Cam pbel l wr ites a bout 
Cora l Gab les "happen ings" in 1 970 wh ich  
i n c l uded Myrt le  Charp iat celebrat i n g  her  
tenth  a n n iversa ry a nd the b i rth of her  f i rst 
gra ndch i l d ;  Edna Ray becom i ng a gra nd­
mother for the f i rst t i me;  Janet S m it h ' s  en­
gagement ;  Jose Shumaker 's  su rgery l ast 
October a n d  the sta m i na and  i ntest i na l 
fort itude that b rought her  back fee l i ng 
we l l  aga i n .  
Cora l Gab les Representat ive B i l l  Opper i s  
proud o f  h i s son ,  Ca r l ,  w h o  was voted t h e  
m ost va l ua b le  p layer o f  t h e  Key B i scayne 
Do l ph i ns .  At a recent awards ba nq uet ,  Ca r l  
wa s voted the n u m ber one defen s ive l i ne­
m a n ,  n u m ber one back-up  qua rterback ,  
n u m ber two i n  n u m ber of  touchdowns , and 
t ied for n u m ber one pass recept ions .  Now 
that 's  a footba l l  hero ! He and h i s  team mem­
bers were honored to  have the s ignatu res of  
the  Da l l as  Cowboys and the Ba lt i more Colts 
i n scr i bed on  cert i f icates they rece ived . 
Not to be outdone,  Regiona l  M a nager  
Joh n B rothers '  daughter, Rob i n ,  gets the  
the emp loyees '  vote a s  the prett iest member 
John Hornick Wrisley Oleson 
Jim Wilson receives his Certificate of Qualifica­
tion from Chief Executive Officer J. W. Herbert. 
Carl Opper receiving one Robin Brothers in her 
of his football awards. "Dollfins" football shirt. 
of the gi r l ' s  powder-puff footba l l  tea m ,  the 
Dol l f i n s. U nfortunate ly ,  Rob i n  b roke her  
wr ist i n  m id-season (she fe l l  out of a tree) , 
a n d  we hear her  mother i s  hop i n g  she' l l  ta ke 
up embro idery!  
"And so it goes ,  our  days a re f i l l ed with 
shar i ng  each other 's  happen i ngs , " writes 
Genev ieve, " a n d  I guess that ' s  what m a kes 
us  a fam i ly. " 
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B ITS [i] 
PI ECES 
STACKPOLE'S STRIKES & SPARES 
Ph i l  Stackpole , Or la ndo B ra nch  Ma nager ,  
struck it r ich  l ast month and  we don 't mea n 
i n  moneta ry terms. 
Although the score sheet wasn 't  ma i led to 
you r  ed itor 's  desk, the c l i pp i ng  from the 
Orlando Evening Star was sent a nd it i s  
obv ious Ph i l  had  h i s  share of  str i kes. 
He  bowled a 254 s i ng le game and a 6 1 4  
ser ies i n  t h e  Wi nter Pa rk " H i m  a n d  Hers" 
League for h igh honors.  
COMPLIMENTS TO COOK 
The fo l low ing  excerpts were ta ken from a 
l etter rece ived i n  the Jacksonv i l le off ice from 
a su bscr i ber in Na ples .  Th i s  gent lema n ' s  
prob lems were hand led i n  a most eff i c ient 
man ner by M rs .  Ora Cook of ou r Fort Myers 
off ice,  p i ctu red on the front cover ,  on  the 
te lephone.  
" I  v i s ited you r  Fort Myers offi ce and M rs .  
Cook took good ca re of  my l itt l e  p rob lems 
despite the a l most consta nt phone r i ngi ng 
. . .  the wa i t i ng  room was crowded , a nd I 
know it took M rs .  Cook fou r t i mes the  norma l  
per iod to  process my l itt l e  affa i rs .  She was 
most pat ient and  a ded icated employee. " 
RETURNS FROM TRIP TO HOLY LAND 
"Gus"  (Augustu s 
Ray) Byrd wi l l  have 
some great stor ies to 
relate to h i s  fe l low 
employees when he 
reports for sum mer 
em ployment in  J une .  
Gus has  worked 
for the  past two sum­
mers i n  the U n iversa l 
Mar ion  B u i ld i ng Ma i l  
Room and  i s  the son 
of M rs .  Joh n n i e  Byrd , 
PROF I LE  reporter on the secon d  f loor of 
the U n iversa l Ma r ion B u i l d i ng .  
Gus  pa rt i c i pated i n  the Jeru sa lem Fest iva l  
o f  Amer ica n Co l l ege Cho i rs i n  J a n u a ry a long 
with a pprox imately 35  other students from 
the U n ited States. He is p resent ly a 
sophomore at Bethu ne-Cookm a n  Col l ege 
i n  Daytona Beach . 
The h igh l ight of the i r t r ip  wa s a v i s it  to 
the Ga rden of Gethsema ne  i n  Jeru sa lem 
where the gro u p  tou red the Holy La nd a nd 
part ic i pated i n  chora l  program s. The i r  v i s it  
a l so i nc l uded a d r ive to the M o u nt of O l i ves, 
to Beth lehem , and a n  opport u n ity to v iew 
the Dead Sea Scro l l s  a nd other  m useu m 
p ieces. 
G u s  is p ictu red here in h i s  graduat ion  
att i re fo l lowi ng 1 969 com mencement exer­
c i ses at Wi l l i am Ra i nes Sen ior  H igh i n  
Jacksonvi l le .  
WELL DESERVED PRAISE 
At a l most a ny t ime  of day, you can see 
su bscr i bers and  Med ica re benef ic ia r ies i n  
the R ivers ide Street Lobby ta l k i ng to one of 
many recept ion i sts who spend the i r  days 
ass ist i ng these v i s itors with c l a i m s . From 
t ime  to t ime ,  these v is itors send l etters of 
a pprec iat ion , and such a l etter is reprodu ced 
below concern i ng one of the recept io n i sts ,  
M rs .  Bettye Pangle .  
Space proh i b its our  u s i ng but a few 
excerpts , but t h i s  two-page letter to our  
Ch ief Execut ive Off icer ,  M r . J .  W. Herbert ,  i s  
a t r ibute t o  M rs. Pa ngle for t h e  he l p s h e  h a s  
provided many of our  subscr i bers and 
benef ic ia r ies. Bettye i s  qu ick  to  po i nt out ,  
however ,  that th i s  pra i se wou ld  not be forth ­
com i ng had it not been for the excel lent 
cooperat ion of the many co-workers who 
a ss i st her  in hand l i ng prob lems and prov id ­
i ng  so l ut ions .  
" Du r i n g  the past year  we have had oc­
cas ion to be in touch  with M rs .  Bettye Pang le  
aga i n .  My mother ,  who i s  from Ita ly ,  does not 
read ,  wr ite or u ndersta nd ou r l anguage,  and  
from the begi n n i ng,  M rs. Pangle i n st i nct ively 
u nderstood t h i s  and exp la i ned mother ' s  
prob lems to  he r  on  he r  own l eve l wh i le a p­
p roach i ng them on a most eff ic ient ,  soph i s­
t icated and  d ign i f ied l eve l , a lways br i ngi n g  
them to a sat i sfactory a n d  com plete con ­
c l u s ion . To accom p l i s h h  th is ,  one wou l d  of 
necessity need to be versat i le ,  com petent ,  
and most i m porta ntly,  com passionate to the  
needs of  the sen ior  c i t izen . M rs . Pa ng le  i s  
a l l  these t h i ngs,  and to  many peop le !  
" M r . Herbert ,  every i ndustry has  some­
th i ng to sel l ,  e ither a product or a serv ice .  I n  
e ither case, i t  shou ld  b e  the best i ndust ry 
can p rov ide to consumer or c l ient . . .  so 
ma ny i ndustr ies ,  even wh i le recogn iz i n g  th i s , 
a re a pathet ic .  Not so with B l ue Cross a nd 
B l ue Sh ie ld !  Not as long as there i s  a M rs .  
Pa ngle who has given peop le l i ke my mother  
and many others these secu r ity b l a n kets so 
badly needed . She ,  in  doi ng so , has  created 
a lovely i mage for you .  I f  one emp loyee ca n 
do so m uc h ,  i magi ne what you r orga n izat ion  
m u st rea l ly be l i ke w i th  others of  s i m i la r  
statu re . . .  " 
Por �e Office 
A full-length mirror can help you decide 
Many B l ue Cross and B l ue Sh ie ld  
p u b l i cat ions from P lans  a round the 
U n ited States have come across you r  
ed itor ' s  desk a n d  loud ly proc la i med :  
" Pa ntsu its have rep laced t h e  m i n i s . "  
Wh i l e t h i s  i s  not ent i re ly true a t  the 
F lor ida P lans '  off ices, pantsu its have 
u ndou bted ly made an i n road i nto to­
day 's  fash ions .  
Pa ntsu its rece ived the go-a head for 
off ice att i re from the Personne l  De­
partment in October and have become 
ever i ncreas i ngly popu la r .  With a p­
prox imately 2 ,000 emp loyees i n  the 
Jacksonvi l l e off ices, approx i mately 
85 % of them fema le ,  pantsu its a re i n  
ev idence everywhere you tu rn .  
Ta ke hea rt ,  men , they haven 't re­
p laced the m i n i s  com pletely! And a l ­
though pa ntsu its a re be i ng worn suc­
cessfu l ly th roughout the bus i ness 
wor ld ,  they a re st i l l  a controvers i a l  
subject. I n  some com pa n i es they a re 
st i l l  on probat ion .  
One of  the f i rst t h i ngs a new fema le  
emp loyee hea rs when  she  comes to 
work  for the F lor ida P lans  is a caut ion 
concern i n g  the pantsu its d ress code.  
An or ientat ion  sess ion conducted by 
Kay Bowers of ou r Person nel  Depa rt­
ment i nc l udes dress sta ndards  for a l l  
fema le  emp loyees. 
A recent a rt ic le  wh ich  appea red i n  
The Houston Post co i nc ides with i n ­
struct ions given d u r i ng t h i s  or ientat ion 
process . The fo l lowi ng do ' s  and  don ' t 's  
a re repr i nted from that Texas news­
pa per a rt i c le  wr itten by a lea d i n g  fash ­
ion  co-ord i nator who  devi sed t h i s  Pant­
su its code for the off ice. It has the 
b lessi ngs of ou r Person nel  Depart­
ment and conform s with our regu l a ­
t ions .  
1 .  " F i rst and  foremost ,  remember  
that the pantsu it shou ld  be i n  keep i ng 
with good bus i ness taste a n d  shou ld  
be  becom i ng to  you .  
2 .  " Pa ntsu its shou ld b e  matched 
sets ,  and  the jacket or top m u st be 
t u n i c  length and cover the derr i ere. 
S portswea r sepa rates belong o n  the  
go l f  cou rse, not i n  the off ice .  
3 .  "You shou ld  select a structu red 
fabr ic  a nd be con servat ive with co lor  
com b i nat ions .  Never wea r  s l i n ky,  
c l i ngy or see-through fabr ics ,  sweater 
kn its or  acetate jerseys. 
4 .  "And ,  ca reerwomen , do not let 
those a n k les show. Too short pant 
legs a re one of the most com mon 
errors. Pa nts shou ld  cover the tops of 
h i gh -th roated shoes with kl u n ky 
hee ls .  
5 .  "Avo id  ba re a rms ,  f r i l l s ,  f r i nges 
and ruff les.  
6 .  " Do not wea r pa ntsu its i f  you r  
f igu re exceeds s ize 1 6 . 
7 .  " Fi na l ly ,  ta ke a good look i n  the 
m i rror .  And if  you have a ny reserva ­
t ions about the pantsu it ,  don 't wea r 
i t .  It i s  not worth the emba rrassment 








, i n i ng with other B l ue  Cross a nd B l ue Sh ie ld  P la ns  
1d the cou ntry ,  F lor ida i s  now mak i ng  ava i l ab l e  a 
> educat ion progra m for many of its em ployees.  
, the end of March ,  a pprox i mately 75  emp loyees 
e Data Process ing  d iv i s ion  of the P lan  wi l l  have 
ved tra i n i ng th rough th i s  c losed c i rcu it te lev i s ion  
at iona l program s i nce i ts  i ncept ion i n  m id -Decem-
Ie  te lev i s ion ca mera ,  the mon itor ,  and  the v ideo­
:!r equ i pment were bought in Jacksonv i l l e ,  w h i l e  
i rst ta ped cou rses offered i n  t h i s  program were 
1a sed from a com pany in Ch icago. The eq u i pment 
:ated across the street from the R ivers ide B u i ld -
3 t  537 R ivers ide .  A l i b ra ry i s  a l so set up  i n  th i s  
wh ich  conta i n s  read i ng mater i a l  and  student 
�s re leva nt to the cou rses. Phyl l i s  Cloud of Per­
e ! ,  who m a i nta i n s  t h i s  l i bra ry and its records,  
adm i n i sters tests to the employees as  they com -
the i r  cou rses. 
e cost sav i ngs aspect of t h i s  program is i m ­
ate ly obvious when o n e  th i n ks bac k  on t h e  n u m ­
> f  em ployees w h o  have prev ious ly been sent to 
tra i n i ng centers a rou nd the cou ntry for needed 
ng  cou rses. I BM u sed to give free educat ion at 
tra i n i n g  centers ,  but subsequent ly bega n to 
�e for t h i s  tra i n i ng. Rather than  forego needed 
ng and cont i n ue to send peop le  to other c it i es 
abso l utely necessa ry, th i s  equ i pment wa s pur­
;d .  Now it i s  poss i b l e  to tra i n  ou r peop le  r ight 
in the com pany,  wh ich is not on ly an econom ica l  
, but o n e  of conven i ence .  
th the pu rchase of the ca mera ,  the poss ib l i t ies 
i s  program are l i m it l ess .  F i l m s  ca n be made of 
!ntat ions a nd meet i ngs go i ng  on here and  can 
;ed here or at other P lans  or meet i ngs a rou nd 
ou ntry. Procedu res used in d i fferent departments 
>e recorded as  tra i n i ng f i l m s  for a ny of ou r em­
es .  Pub l i c  spea k i ng  and  sa les  presentat ions ca n 
act i ced before the ca mera ,  and then the presenter 
vatch h i m se lf  or  herse l f  on f i l m  and perfect de­
· . Many other u ses ca n be made of t h i s  equ i pment 
eds a r i se .  
r own te levi s ion camera is u sed to 
whatever is des i red. The f i l m  is 
p layed back on the videocorder ,  
1 i s  m uch I i ke the ta pe recorders 
·e a l l  fam i l ia r  with .  The b lack  and 
p ictu re a n d  the sou nd ca n be seen 
1ea rd on the T.V. mon itor by those 
a re ta k i ng  the tra i n i ng c lasses. 
we are not f i l m i ng or i g ina l  ma­
here, tra i n i ng ta pes wh ich  have 
pu rcha sed a re i n serted in the v id -
der and  p l ayed back  on the mon i -
u rses presented t h u s  fa r have been 
: i a l ly or iented to program mers,  
sts ,  and com puter operators .  
! cou rses req u i re the student to 
an average of a bout f ive hours of 
i n struct ion .  A l l  these cou rses a re 
emented by outs ide read i ng and 
i ce prob lem s. 
THIS IS TOM JONES! behind the camera taping a class 
being given by Bob Schmacher. From left are Tom, Bob Best, 






Two student-employees taking one of the video education courses are Cathy 
Evors and Dave Carmel. 
HODGES SCORES WRESTLING VICTORY 
I n  co l l ege , "gett i n g  p i n ned " i s  somet h i n g  
a l l  t h e  g i r l s  loo k  forwa rd to. I n  wrest l i ng ,  
however ,  i t ' s  a d i fferent story. 
Ra l ph Hodges, a 1 29 pou nd Wolfson H igh 
Schoo l wrest ler ,  d id some p i n n i ng of h i s  own 
a n d  p laced th i rd in h i s  we ight c l ass i n  the 
Gateway Conference C ity Cham p ionsh i ps in  
Jacksonvi l le .  H is  proud parents a re M r . and  
M rs .  Hodges (Mae i s  secreta ry to  M r . 
J .  W. Herbert) . 
The Wol fson Wrest l i n g  Tea m ca ptu red s i x  
o f  the twelve f i rst p l ace f i na l s ,  one second 
p l ace, and  fou r th i rd p lace spots in  com pet i ­
t ion  he ld  i n  m id - February. 
Personne l ' s  Kent Jacqmei n ,  who off i c i ates 
at m a ny wrest l i n g  matches,  reports that one 
of R a l p h ' s  v ictor ies came when he p i n ned 
Robert McDonel l ,  Med i ca re B Manager Roger 
M c Done l l ' s son ,  to win and reversed a n  
ear l i e r  defeat by Robert d u r i ng the regu la r  
season .  
Ra l ph went on  to  the d i st r i ct and  state 
meet he ld  i n  Cocoa Beach , F lor ida on Feb ­
ruary 2 5 ,  w i n n i ng h i s  f i rst rou nd .  He  lost out  
i n  the second  match , but Wolfson d id  ta ke 
second p l ace in D i str ict a nd sent fou r con ­
testants to  the State Meet he ld  March 6 .  
Not to  be outdone,  a fema le  i n  the  Hodges 
fa m i ly ,  Co letta , who p lays in  the  Wolfson 
M a rch i n g  Band ,  recent ly retu rned from a 
th ree day t r i p  to Ta m pa .  The Wolfson Ba nd  
pa rt i c i pated i n  the Gaspar i l l a Parade ,  the  
o n ly band i n  Duva l  Cou nty to  recei ve a b i d .  
Ralph and Coletta Hodges participate in Wolf­
son 's activities. 
F IRE CAPTAIN'S TRAIN ING 
PAYS OFF 
M a ry Coh n ,  one of two f i re capta i ns on  
the  f i fth f loor of  the R ivers ide B u i l d i ng ,  put  
her  tra i n i ng to  good use recent ly when a f i re 
b roke out near her depa rtment .  An e m ployee 
i n  the B l ue Sh ie ld  Drug sect ion e m pt ied a n  
a sh tray i nto a wastebasket , not know ing  
t here was a hot ash  i n  i t .  I t  was soon ab l aze 
with f i re shoot i ng out in a l l  d i rect ions .  Mary ,  
remem ber i n g  her recent f i re prevent ion 
tra i n i n g  cou rse sponsored by the com pany ,  
i m med iately em pt ied another wastebasket 
a nd put it over the  b laz i ng  one ,  smother i ng  
the  f i re .  
Mary i s  a S uperv i sor i n  CHAM PUS and 
sta rted her s ixth yea r w i th  the P lan s  on  
February 2 1 .  
�clk�A��� 
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Cheryl Rawls and Arthur Cumens were married 
on January 1 6  at the Riverside Christian Church in 
Jacksonville. 
Cheryl is employed in the Cost Accounting De­
partment in the Riverside Building, and has been 
with the Plans for over a year. 
Diane Washington became the bride of Willie 
James Platts on October 17 at the St. Johns Baptist 
Church in Jacksonville. Diane has been an employee 
with Medicare B since June, 1968 and worked in 
the Edit section. 
NEW EMPLOYEES CLUB SECRETARY 
Jess ie  Cob b  i s  not 
o n ly a S u perv i sor ,  
but  i s  a l so a Secre­
tary . 
Em p loyees C I  u b 
Pres ident Roger Mc­
Dane l l  h a s  a n ­
nou nced the a p po i nt­
ment of Jess ie  to 
hand le  the Secreta r­
ia l  duties for the c l u b  
for 1 97 1 .  S h e  jo i n s  
other off i ce r s  C l i ff 
Mendoza (Vice Pres i ­
dent) and  Sharon l ee 
Samson (Treasu rer) . 
Jess ie  has  been a Med icare B em p loyee 
s i nce February ,  1 968 when she wa s ass igned 
to C la i m s  Exa m i n i ng. She wa s promoted to 
Sect ion Leader in 1 969 for the H PB C la i m s  
and  Ambu l a nce C la ims ,  and  wa s e levated to 
Su perv i sor in May,  1 970. 
Jess ie  i s  p resently i n  charge of Depa rt­
ment 453 , U nass igned C la i m s . 
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The Alcoholic American 
(Continued from Page 8) 
"moment when the mind doesn 't register what is going on and 
about which nothing is remembere"d later" .  Black-outs are short 
in the beginning and demand heavy consumption of alcohol 
prior to onset . As the disease progresses ,  black-outs lengthen in 
duration and require less alcohol to trigger them . 
WHAT DOES RON IVEY 
HAVE IN COMMON 
WITH JOHN WAYNE? 
In its chapter headed "Myths About Drinking",  The Alco­
holic American takes issue with a couple of popular but 
unfounded notions that go into the making of the dangerously 
misleading image of the alcoholic . The first myth to get the axe 
is "women hardly ever become alcoholics . "  Fact i s ,  that in our 
larger citie s ,  women alcoholics match men one to one , while in 
the rest of the country , 20% of the alcoholic population is 
female . 
Rona ld  J .  Ivey i s  the rec i p ient of $ 1 00.00 and the 
George Was h i n gton Honor Meda l  Awa rd from the Free­
dom s Fou ndat ion , Va l l ey Forge,  Pen nsylva n ia .  
"Alcohol a t  Work" heads a section of the booklet dealing 
with physio logical effects of the drug on the body , providing 
the reader with a meaningful e xplanation of what drunkenness 
is. Other chapter headings include : "The Language of Booze" ,  
"Treatment and Rehabilitation " ,  and "Helping Fight the 
Problem" .  
Of  particular value to anyone who drinks are the twenty 
suggestions included under the heading "Safe Drinking" .  Sam­
ple suggestions excerpted from The Alcoholic American are : 
l .  Always measure drinks careful ly . 
2 .  Always dilute spirits with a mixer like soda or water .  
A S P4 i n  t h e  F lor ida 
Army Nat iona l G ua rd ,  he 
was e l ig ib le  for com pet i ­
t ion  w i th  h i s  1 97 0  Armed 
,�.�- =  0· ; Forces Letter " Freedom -
Privi l ege or Ob l igat ion?" 
Many ce lebr it ies were l i ke­
w ise honored by the Fou n ­
dat ion , i n c l u d i n g  Joh n 
Wayne,  mark ing  the fou n ­
dation ' s  22nd a n n ua l  cere­
mony. 
A long with seven other 
Jacksonvi l l e  a rea awa rd 
win ners ,  Ron ' s  awards 
were a n nou nced i n  the 
Februa ry 1 5  Times-Union, 
and fou r  days later ,  he and 3 .  Avoid the two liquor mixes like martinis ,  manhattans ,  etc . 
4 .  Neve r . drink on an empty stomach.  
5 .  Be genuinely ashamed of get ting "drunk" .  
h i s  wife ,  Sha ro n ,  were among  those honored a t  a 
C ivitan C l u b  l u ncheon i n  Jacksonvi l le .  
Employees who would like a copy of The Alcoholic 
American free of charge may pick one up in the May 
Street or Riverside A venue lobby. Additional quantities 
may be obtained from the Public Relations Department. 
Ron i s  presently employed i n  the Med ica re B Pro­
duct ion a nd Qua l ity Control Depa rtment,  a nd has been 
an employee for fou r yea rs. He former ly served a s  a n  
Em ployees C l u b  representat ive and PRO F I L E  reporter .  
H is  letter ,  repr i nted on oppos ite page , shou ld  be an  
i n sp i rat ion to  a l l  of  us .  
14 
NAMES IN THE NEWS 
Th is  i s  Jack Masters as S i r  Thomas 
More i n  the lead ro le  of  "A Man  for A l l  
Sea sons . " Th i s  st i r r i ng  h i stor ica l d rama 
wa s presented at the L itt le  Theatre i n  
Jacksonvi l i e  and c losed March 6.  (Per­
sona l ly reviewed by you r ed itor ,  his per­
formance was even "More" than ex­
pected - he was excel lent .)  
Jack ,  S pecia l Ass i sta nt - Adm i n is ­
trat ion , has  a long l i st of cred its i n  ad­
d it ion to th i s  L itt l e  Theatre product ion , 
havi ng  a ppea red i n  Town Theatre i n  
Col um bia , South Ca ro l i n a ,  where he 
wa s previous ly em p loyed by B l ue Cross 
a nd B l ue Sh ie ld  before transferr i ng  to 
the F lor ida P lans. 
Congratu lat ions to 
Charl ie Webb who 
w a s u n a n i mously 
e lected C ity Cou nc i l ­
m a n  of D i str ict 1 2 ,  
represent i n g the M u r­
ray H i l l  a n d  the Ce­
dar H i l l s  a rea , in the 
Ma rch 2 c ity pr imary 
e lect ion .  
Th i s  was the f i rst 
t ime Cha r l ie h a d  
th rown h i s hat i n  the 
r i ng. He  att r ibutes 
h i s  v ictory to "the 1 5  
yea rs I have spent i n  
c iv ic i nvo lvement i n  
the com m u n ity. " 
Char l ie i s  a vetera n with B l ue Cross 
and B l ue Sh ie ld ,  hav ing been employed 
here for 22 yea rs.  He is presently 
Manager of the Sa les Su pport Depa rt ­
ment located i n  the Agency B u i l d i ng. 
Nearly 20,000 F lorid ians Did 
The success of Com plementa ry Coverage open en ­
ro l l ment between February 1 and  M a rch  10 can be  
measu red by the stacks of  a pp l i cat ions wh ich pou red 
i nto headquarters in Jacksonvi l le .  
Th i s  vita l ly i m porta nt coverage which rou nds out 
the M ed icare progra m norma l ly ca n o n ly be made 
dur i ng  the per iod sta rt i ng  th ree months pr ior  to a n  
i nd iv idua l ' s  65th b i rth month , ru n n i ng th rough the 
month i n  wh ich they become 65 ,  a nd end i ng with the 
t h i rd month fo l lowi ng the i r  65th b i rth month . 
More than 1 0 , 000 app l i cat ions for coverage were 
rece ived in the Jacksonv i l l e  off ice by the end of Feb­
ruary.  Although a f ina l  cou nt ca n not yet be made at 
th i s  p r i nt i ng, i nd icat ions a re that the tota l n u m ber 
wi l l  exceed 1 9 , 0000. 
Th i s  l i m ited reope n i ng offers those who ea rl ier 
neglected to do so an excel l ent opportu n ity to obta i n  
th i s  coverage. Cover ing over 1 5 , 000 F lor id i ans ,  Com -
p lementa ry Coverage i s  B l ue Cross and  B l u e  S 
specia l progra m to su pplement Med icare bene 
provides benefits to cover many th i ngs Med ica r 
not pay for and ,  i n  add it ion , pays benefits after 
ca re runs out. 
Besides f i l l i ng ga ps in Med ica re ,  it ca n pay 
d it iona l $ 5 , 000 in benefits .  It is des igned to gi 
" r ight" kind of protect ion in con junct ion with 
ca re, cost i ng  $7 . 1 0  per month per person .  
To be e l ig ib le  for Com plementa ry Coverag1 
must be a res ident of F lor ida for at l east s ix  m 
age 65 , e l ig ib le  for, and  en rol l ed i n  (or app l i  
made  for) Pa rt A and Pa rt B of  Med ica re .  
S i nce the incept ion  of  the program on J u ly 1 ,  
a ser ies of i m provements have been made 
Com plementa ry Coverage contract .  The covera� 
l a st made ava i l ab le  through open en ro l l ment 
spr i ng  of 1 969. 
• 
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REPORTERS 
RSIDE B U I LDING 
Pu bl ic Rel ations 
Floor . . . . . . . . . . . . . . . . . . . . Jett Folds,  
David M u l l is 
d Floor . . . . . . . . . . . . . . . .  Anne Harmon 
Floor . . . . . . . . . . . . . . . . .  Ann Goble 
1 F loor . . . . . . . . . . . . . Eleanor Ponder 
Floor . . . . . . . . . . . . . . Rosamond Rudd 
th  Floor . . . . . . . . . . . .  Tommie Curry 
1 Floor . . . . . . . . . Barbara K i rkpatrick 
Floor . . . . . . . . . . . . . . . .  Anne Pringle 
Floor . . . . . . . . . . . . . . . .  Rochel le  Dryden 
fERSAL MARION BLDG. 
1d  Floor . . . . . . . . . . . . . . . .  Johnnie Byrd 
Floor . . . . . . . . . . . . . . . . . . . . Ed Johns 
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ABOUT THE COVER . . .  
Our split cover this month pictures the hubbub 
of activity in the Subscribers Service Department 
following receipt of more than 1 9,000 applications 
for Complementary Coverage. 
In Subscribers Service, Evelyn Reynolds, seated, 
and from left, Nancy Brown, Joyce Witt, and Reba 
Hall, delve into the batches of applications for 
processing. 
Mrs. Ora Cook is pictured on the telephone in 
the Ft. Myers branch assisting a caller who has 
requested Complementary Coverage information. 
Ft. Myers, like all 20 branches throughout the 
state, reported heavy traffic during the enrollment 
period as several thousand subscribers and bene­
ficiaries personally called at the offices for applica­
tions, in additon to the many telephone calls they 
placed. 
Freedoms Foundation 
Valley Forge, Pa . 19481 
Gentlemen: 
Freedom! The matchless possession! With what fervent spirit it must be 
protected ! What constant vigilance must prevail! 
The faces of freedom are many - laughter, pride, peace of mind. It 
appears in the form of incentive to work, to build, to produce and create. It 
brings joy and anticipation at daybreak and peaceful tranqui l ity in the evening. 
It causes one to realize that h is neighbor's home is as important as his own. 
It enhances the meaning of brotherhood and peace! When a man pledges 
allegiance to freedom, freedom pledges allegiance to that man! 
Only a free man can face life with heartfelt assurance that it matters not 
if he is of meager or high estate. He knows he is free to reach for any prize -
that he has an equal place on the starting line. 
The earth is saturated with the blood of those whose vision extended 
beyond the immediate - whose love of freedom burned so intensely that they 
could not fathom life without being free. Those fallen ones of this generation 
and generations past whose motivation was singular - that all men might be 
free - left a heritage that must not be desecrated! If the future holds a dark 
shadow that would hover overhead and threaten the sacred state of freedom 
purchased at so high a price, once again valiant men will stand arm-in-arm 
as a hedge and will never falter nor grow faint. 
If, in the pursuit of freedom, I am called upon to stand in the gap and 
make up the hedge that surrounds my country, what will I consider it? Will 
I consider it a privilege? Will it be an obligation? Should I hesitate for a 
moment - who would I send in my place? Would I send my neighbor's son? 
Would I send my own son? Would I ask another to bu ild a bridge from the 
door of my home to the arms of freedom so that my family and those I love 
might have ingress? Certa inly the answer is pla in! Why should another 
enjoy the place that is reserved for me? If indeed I may serve that the 
blessed lady freedom might reach out her arms a little further, let it be 
known that I do not consider it obligation - it is privilege with its sleeves 
rolled up! It is love in action! 
SP4 Ronald J. Ivey 
1 5  
In the end of the sabbath, as it began to dawn to­
ward the first day of the week, came Mary Magadalene 
and the other Mary to see the sepulchre. 
And, behold, there was a great earthquake for 
the angel of the Lord descended from heaven, and 
came and rolled back the stone from the door, and 
sat upon it. 
His countenance was like lightning, and his rai­
ment white as snow: 
And for fear of him the keepers did shake, and 
became as dead men. 
And the angel answered and said unto the wo­
men, Fear not ye : for I know that ye seek Je_sus, 
which was crucified. 
He is not here : for He is risen, as he said. Come, 
see the place where the Lord lay. 
And go quickly, and tell his disciples that He is 
risen from the dead; and, behold, He goeth before,,.you 
into Galilee; there shall you see him: lo, I have told you. 
And they departed quickly from the sepulchre 
with fear and great joy; and did run to bring His 
disciples word. 
And as they went to tell His disciples, behold, 
Jesus met them, saying All Hail. And they came and 
held him by the feet, and worshipped Him. 
Then said Jesus unto them, Be not afraid: go 
tell My brethren that they go into Galilee, and there 
shall they see Me. 
Now when they were going, behold, some of the 
watch came into the city, and shewed unto the chief 
priests all the things that were done. 
And when they were assembled with the elders, 
and had taken counsel, they gave large money unto 
the soldiers. 
Saying, Say ye, His disciples came by night, and 
stole Him away while we slept. 
And if this come to the governor's ears, we will 
persuade him, and secure you. 
So they took the money, and did as they were 
taught: and this saying is commonly reported among 
the Jews until this day. 
Then the eleven disciples went away into Galilee, 
into a mountain where Jesus had appointed them. 
And when they saw Him, they worshipped Him: 
but some doubted. 
And Jesus came and spoke unto them, saying, All 
power is given unto Me in heaven and in earth. 
Go ye therefore, and teach all nations, baptising 
them in the name of the Father, and of the Son, and 
of the Holy Ghost : 
Teaching them to observe all things whatsoever 
I have com111:anded you: a"nd, {o, I am with you alway, 
even""u,nt?J the end of the world. Amen. 
St. Matthew 28: 1-20 
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